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Step 1 — Enable ComAgent and Instant Messaging support in MDaemon

a. Select “Setup” | “Web, Sync & IM Services.”
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b. Select “ComAgent/IM” in the left-hand navigation menu.

O ie.com - 17001 [Configumation Sexson)
Bile Edit Setup Secyrity Accoumts Lt Getewrys Cetalogs Quewes Wedows  Hep

FReFaH 28R S0ESENE8 O
[ @ Web 5o BB Services =

= WendC o ”
Web Server Lot

S50 & HTTPS ComigertAM
| Selectdomsn  [Dolodt -
Calendar
ML /| Erable Comdgent suppert
Relryten

7] Enatle Intard Mesaging
Options 1] Liesg ol 1M tnFic o thes s bl

= Webadmin (web configuration) R R
1M by st inciades mersbers o othes dormsn
Web Server

5L & HTTRS Flaemncers serd wia W titem we cord From® MO ssson
Attachment Linking

(8] (e | [ ooty | [ |

c. Make sure “Enable ComAgent support” and “Enable Instant Messaging” are
checked.
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Step 2 — Log into WorldClient and download the ComAgent installer file.

a. Click on “Options” in the WorldClient navigation menu.
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b. Select “ComAgent” in the left-hand menu.
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c. Click on “Download the ComAgent Installer.”
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Step 3 — Launch the ComAgent Installer.
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Step 4 — Launch ComAgent & add users to your Buddy List.

a. In the ComAgent window, select “File” | “Manage Connections.”
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b. Select “Edit.” If more than one connection is listed, highlight the connection you wish
to access, then click “Edit.”
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c. Select the “Buddy List” tab.
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d. Check the box next to each user you wish to add to your buddy list, then click “Ok.”

Step 5 — Send an Instant Message

a. Double-click on a user in your buddy list to send an instant message.
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b. Enter your message, then press Enter or click “Send.”
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c. You can customize the text color, check spelling, send a file, or insert an emoticon.
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