Q} Serv-U Quick Start Guide

Serv-U has been designed to be simple to configure with the flexibility and control you require
to easily share files with others under the best security possible. This Quick Start Guide helps
you install the server, create your first domain, and add a user account to the new domain.
Once you have completed these simple steps, you will be able to connect to your new file
server and start transferring files!

Installation

If you are installing Serv-U for the first [\ setup - serv-u
time, simply follow the instructionson [ o |
the installation screens to choose the sm U Welcome to the Serv-U Setup
install directory and configure any ), Serv- SAEZETE

desktop shortcuts for quickly accessing This will install Serv-Ll 7.0 on your computer.

the server. You may also choose to
install Serv-U as a system service,
meaning that Serv-U is automatically
started when Windows is started -
before any user logs on to the machine.
This is useful if Serv-U is run on a
dedicated server machine that doesn't
regularly have an interactive user
Segsion )I/ogged on to it. If Serv-U is not a Rhii‘it " Click Mest to continue, or Cancel to exit 5 etup,
installed as a system service, it needs )

to be manually started after logging in

to Windows. | Ment > I Cancel |

=101x]

IMPORTAMNT: If you have an alder version of Sery-U installed
and did not backup pour data files; exit this installation now and
make backup copiez of the Serv-Ll inztallation directorny and
data directony.

When installing ta the same directary as an existing older
wersion, this will upgrade your current installation. This should
prezerve all curment settings.

This computer program iz protected by copyright law and
intemational treaties. To encourage future development, please
do not distibute your registration key. Thank you.

If Serv-U is being installed over an existing Serv-U installation, we recommend creating a
back-up of your original installation folder first. While Serv-U can be safely installed over any
existing installations and performs any necessary upgrades to data files and binaries, it is
considered good data management practice to backup critical components before upgrading
them. If the installation being upgraded is older than version 7.0, you are also prompted with
a dialog pointing out some of the critical changes made after version 6 and how these
changes affect your administration of the Serv-U File Server.

Once installation is complete, the Serv-U Management Console is started. If you chose not to
have the Serv-U Management Console started after installation, you can always launch it by
double-clicking on the Serv-U icon in your system tray, or right-clicking it and selecting the
"Start Management Console" option.
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‘!2 Serv-U Creating Your First Domain

Once the Management Console has finished loading, you | @) sepy-uy x 1
are prompted if you would like to create a new domain if
no domains are currently present. Clicking Yes starts

the domain creation wizard. This wizard can be run at Welcome to Serv-U, Mo domains are

any time by clicking on the New Domain button found currently defined.

?:ththe topI)Dof th(_e M;n?gemehr_\thCQnsole arjgl mfthe T E T osoron
ange Domain dialog, which is accessible from any

page within the Management Console. There are 3

simple steps to creating a new domain on your Serv-U

File Server.

Step 1: The first step is to provide a unique name | @ pomain Wizard - Step 1 of 3 X

for the domain. The domain's name is not visible

to any of its users nor does it affect how the + & Welcome to the Serv-l domain wizard, This wizard helps you create a

domain on your file server,

domain is accessed by others. It is simply an

identifier for the domain to make identification
and management of the domain easiel’ for |tS m?:?;z;?va; domain is a unigue identifier that distinguishes it from other domains
administrators. The name must also be unique so

that Serv-U can distinguish it from other domains

Mame:;

on the server. YOU can aISO prOVide any Other Adc_liﬁonal information can be included in the domain's description. A description is
descriptive comments for the domain in the space |*%™
provided for the description. By default, the LESpUon; -

domain is enabled and accessible to users. If you
would like this domain to be temporarily

unavailable to users while you are configuring it, 2] Enatle doman &
uncheck the Enable Domain box. Click Next to
continue creating your domain.
97
Q) Domain Wizard - Step 2 of 3 X

Step 2: The second step in creating a new domain is
identifying the protocols this domain should use to provide |fa eene i se sy donanuzas. The naers heos o seie2
access to its users. The standard file sharing protocol is

FTP (Fl Ie T ranSfe r P rOtOCO I) Wh i Ch O pe rates 0 n th e d Efau It A domain can be used to provide access to the file server through various protocals.
Some protocols may not be available if they aren't supported by the current license,

port of 21. However, any of these ports can be chan g ed tO |seket the protocols this domain should use and therr appropriate ports.

a value of your choosing. It's a good idea to use a port (711 and el 5115 2
above 1024 if you're going to run the server on a non- ‘S“;:‘P”‘;’SS;:““) zz°
default port. Please refer to the documentation on Serv-U | . -
Editions for more information on which protocols are [ HTTPS (5L encrypted HTTR) |43

supported by each Serv-U Edition. Check the boxes next
to the protocols you want the domain to support before
clicking Next to continue.

[ < <Back ] [ Rext ] [ Cancel
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Step 3: The third and final step
is to specify the physical address
used to connect to this domain.
Normally, this is an IP address
that users specify in order to find
your server on the Internet.
Most home users can leave this
option blank, which tells Serv-U
to use any available IP address
on the computer.

Click Finish to have Serv-U
create your first domain.

Domain Wizard - 5 Jof3

s ! Welcome to the Serv-U domain wizard. This wizard helps you create a
domain on your file server,

-

The IP address specifies the address a domain should listen on for incoming
connections. It can be left blank to indicate that all available IP addresses should be
Lsed,

IF Address:

{blank for il

Congratulations! You now have your first domain online. There are additional properties that
can be configured for the domain at another time. All domain settings can be accessed from

the main Serv-U interface.

 Quseivu

-8 Managing: (Server) J é. Logged in: (Local Admin} J 'ﬁl Help

Manage Domain | |cctestlab.com
. ! Domain Details

» Edit the domain name and description.
» Configure the domain's listeners,

» Maintain virtual host names,

» Configure domain IP access rules,

groups.

Users

» Setup database access settings for domain accounts and

Mewy Domain. ..

Manage Server

&I

— » Configure server IP access rules,
» Setup database access settings for global accounts and
groups,
» View information about and configure the current license.
» View information about the installation.

Server Details

Global Users

&

« Create, modify, and delete global user accounts,

» Create, modify, and delete user accounts,

» Create, modify, and delete user accounts stared ina
database.

» Configure Windows Authentication settings.

» Create, modify, and delete global user accounts storedin a
database.
» Configure Windows Authentication settings.

wwram  Clahal Cennnc

Now, you need to create a user account to start sharing files through this domain.
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@ SEF\;-U Creating Your First User Account

After your first domain is created, you are taken to the T@SE - < 1
user's page of the Management Console and asked if you £
want to create a new user account with the new user

wizard. Clicking Yes starts the new user account wizard. This domain contains no users, would
This wizard can be run at any time by clicking on the @ you like to create a user account for this
"Wizard" button found on the user account page. There domain now?

are 4 easy steps to creating a new user account.

Step 1: The first step is to provide a unique user name
for the account. This user name is used to begin the authentication process when connecting
to the domain. The user name must be unique for this domain, however other domains on
your server may have an account with the same user name. To create an anonymous
account, specify "anonymous" or "ftp" for the user name. Click Next to continue creating the
user account.

Step 2: After specifying a unique user name, you must also specify a password for the
account. The password is the second piece of information required to authenticate a user
when they connect to the domain. In order for another person to connect to this domain, they
must know the user name specified in step 1, and this password. It is possible to leave this
password blank, however that allows anyone who knows the user name to access your
domain. Click Next to continue.

Step 3: The third step is
specifying a home directory for
the account. The home directory
is the location on the server's hard = Welcome to the Serv-U user account wizard, This wizard helps you quickly
drive (Or acceSSibIe network &: create new users to access your file server,

resource) that the user account is

laced in upon successful login.
P i p. . . 9 The home directory is the physical location where the user is placed after successfully
Essentlally, it's the location you logging in to the file server. If the user is lodked in the home directory, the location of their

want the user account to use home directory will be hidden from them by displaying it as '/
when sending and receiving files e DsecRiny:

on the server. Clicking the [ '
Browse button allows you to Lock user in home directory .

browse to a location on your hard
drive, or it can be typed in
manually. If the user is locked in [ < Back J [ Mk ] [ g ]
their home directory, they are not
able to access files or folders
above the directory structure of their home directory. Additionally, the actual location of their
home directory is masked and displayed as "/". Click the Next button to proceed to the final
step.

T.G!l' User Wizard - Step 3 of 4 X T
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Step 4: The final step is granting rmlﬁgrwm—stepgmgf%

access rights to the user account.

A_CCESS I’IghtS_ are granted on a per = Welcome to the Serv-U user account wizard, This wizard helps you quickly
directory basis. However, they can be @ create new users to access your file server.

inherited by all subdirectories contained

in an accessible directory. The default

e " H Select the access rights that will be granted to the user in their home directory. Read Only
access is "Read Only ’ which means i access allows the user to browse and download files, Full Access grants the user full
that the user can list files and folders in  contral of fles and directaries within their hame directary.

their home directory and download
them. However, they cannot upload 3
files, create new directories, delete Read Orly Access
files/folders, or rename files/folders. If | Full access

"Full Access" is selected, the user is
able to do all of these things. After the | <sBack | [ Finish | [ cancel |

Access Rights:

user is created, these access rights can
be configured on a more granular basis by editing the user, and selecting the "Directory
Access" tab. After selecting the directory access rights, click the Finish button to create the
user account.

Congratulations! Your Serv-U File Server is now accessible and ready for sharing. You can
create more accounts just like this one . Each user can have a different home directory
allowing you to share different files with different people. There are many more user
configurable options that let you fine-tune an account's access to the server.
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